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Uniform and Dress Code Policy
INTRODUCTION
The standard of dress and general appearance of all staff plays an important part in promoting a professional and corporate image for the Trust to patients and members of the public.  A consistent approach to the standard of dress and wearing of uniforms enables patients and members of the public to identify with ease Practice employees, and also addresses health and safety requirements.

PURPOSE
The purpose of this policy is to clarify the standards of dress expected of employees

SCOPE
The policy applies to all employees at all times when at work.

‘In the event of an infection outbreak, flu pandemic or major incident, the Practice recognises that it may not be possible to adhere to all aspects of this document. In such circumstances, staff should take advice from their manager and all possible action must be taken to maintain ongoing patient and staff safety’

DUTIES AND RESPONSIBILITIES

All managers have a responsibility to ensure that

Staff are aware of the content of this policy and all staff comply with the policy. 

PROCESS

All Staff will:

· Appear clean, tidy, smart and professional

· Wear a corporate identity badge, clearly visible to members of the public, patients and other staff. 

· Keep hair tidy and beards trimmed short. Religious, ethnic or cultural practices of staff will be accommodated as long as patient care is not compromised

· Jewellery, where worn, will be discreet and kept to a minimum. . Body piercings must be removed or covered by clothing, but if allowed for any reason, must be limited to a plain stud.  Restrictions do apply to clinical staff and food handlers in relation to body piercings).

· If worn, make up will be discreet.  Fragranced products, including perfume, will be kept to a minimum (as a known trigger of asthma in some patients and staff and to reduce discomfort for patient experiencing nausea).
 

· Cover tattoos (if present) that may be deemed inappropriate or offensive to any patient or other member of staff.

· Project a professional image in terms of appearance and behaviour.
· Will dress smartly to promote confidence in the public and patients.  Smart trousers, skirts and shirts/dresses and/or jackets are preferred. Staff will wear the equivalent standard of dress to:

· Fulfill cultural, religious and ethnic needs. 

· Meet specific needs of staff with disabilities.

· Extremes of fashion will be avoided. Clothes will cover shoulder to knee as a minimum with midriffs covered.  Extreme hairstyles including excess vivid colours will also be avoided. Hair will be neat and tidy. Staff who have physical clinical contact with patients must tie up shoulder length hair and keep nails short to ensure compliance with the health and safety requirements. 
· Jeans/ jean style trousers, leggings, extremely ‘skinny’ or baggy trousers and casual t-shirts are not allowed for staff in contact with the general public and/or patients. 

· Shoes for non clinical staff should be professional and smart, fully enclosed and with a low heel, but in extreme weather or for medical reasons, sandals may be allowed at the discretion of the line manager. Training shoes or pumps should not be worn unless approved as suitable by the manager.

· Will wear protective clothing if involved in direct contact with patients as described in the Infection Control Policy.
TRAINING
All managers will bring to the attention of staff the requirements of the policy on induction and any updates to policy to established staff.
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