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PANIC ALARM PROCEDURE

The purpose of this protocol is to cover the procedure to follow in the event of an activation, assumed to be where an individual is perceived to be at risk.

Use and Activation

Panic alarms are used to alert staff that assistance is required in aggressive situations. Panic alarms must not be used for emergency clinical situations – telephones must be used for all non-aggression events.
Use the alarm if you feel threatened by a situation:

· Verbal or physical disruption

· Verbal aggression

· Physical aggression or threat of physical violence or mental distress
· Physical violence

All staff should trust their instinct and activate the alarm if they feel a situation may develop.
Where a staff member decides to activate an alarm they should be aware that the standing instruction is that another attending staff member will enter the room after a knock, with only a very short response time, unless the room owner meets them at the door.  

In the Event of Hearing an Activation
Two people should attend the site of the activation together, and where a third person is available they should stand at a discrete distance (e.g. further down the corridor) ready to:
· Dial 999 for the Police, advising them of the alarm activation.

One of the two persons should knock and enter the room after a short pause for a response. They may quickly assess the situation and may say ask the Doctor / room owner to:
“Come quickly to help a patient”
This may give the room occupant time to leave the room before the aggressor has time to react.

It is recommended that keys remain in the lock on the inside of doors during the normal working day. This may help prevent unauthorised access to administration or other private (but not necessarily secure) areas by patients who turn out to be aggressive in this way. 
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