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Patient Participation Group Constitution

1   
 Name

The Name shall be The Loughton Surgery Patient Participation Group  
2            Objectives

· To foster the highest possible standard of primary medical care through the medium of patient participation.

· To enhance communications between the patients and all partners and staff of The Loughton Surgery. (hereinafter called 'The Practice')

· The PPG should act as a communication channel between The Practice and the community in order to help patients use facilities to the best advantage and The Practice to implement policies influenced by representative patient views.

· The PPG should have a role in assisting in assessment of community 'needs' to assist The Practice improve its service by collating patient views through patient surveys,

· Provide links for patients with specific needs to form support groups or to join existing local support groups.

· To promote health education and awareness on topics of interest and value to the patients where The Practice consider it appropriate.

· To raise funds to enable the group to be self-sufficient and to disburse voluntarily donated funds, in consultation with the Practice Manager.

· To promote, after discussion with The Practice, any other matter which is deemed to be in the interest of the patients and The Practice.

· The PPG shall not undertake any activity without the consent of The Practice, which shall not be unreasonably withheld.
· The PPG is empowered to pursue aims in furtherance of these Objectives.

· The PPG shall be non-party, non-sectarian in religion and non discriminatory in age, gender and ethnicity.

· The PPG shall have power to affiliate to the National Association of Patient Participation Groups and to other organisations with similar charitable objectives. 
3      Membership

Everyone registered with and all doctors and staff of the Practice shall automatically be members of the Group but shall cease to be members on leaving the Practice.

4  Recruitment of members

The practice will be proactive in encouraging patients to join the PPG. We will try and ensure that there will be a varied representation on the PPG. This will take into consideration patient demographic factors (age, sex and ethnicity) and patients living in residential homes, carers and those suffering with chronic illnesses.  
In order to try and recruit a group representative of the practice demographics we will use a mix of open and invited representatives.  We will use various methods to circulate open invitations such as posters in the waiting room, message on the electronic board, messages on the repeat prescription slips and on the practice website.

5   PPG Meetings
· The PPG will meet a minimum of twice a year. At the meeting, the minutes of the last meeting will be reviewed to ensure that they are accurate. 

· The practice will inform the PPG of how they addressed the action points from the previous meeting. 

· The PPG are given the opportunity to brainstorm ideas to identify any new issues or concerns.  

· From the brainstorm, a survey will be developed by the practice and issued to 50 consecutive patients to see if the concerns are representative of the other patients at the practice. 

· The survey results are analysed and action points are identified and actioned by the practice. 

6   Minutes

Minutes shall be kept of all PPG Meetings which shall provide a record of all proceedings and resolutions.

Responsible person

: Dr Larh
Date of Review

: April 2021

[image: image1.jpg]