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Patient Death PROCEDURE
Introduction

The death of a patient is increasingly taking place in their own homes as support from community staff is effective in allowing patients to be cared for by their families.  The Loughton Surgery will therefore generally be notified of the death of a patient via a third party – community staff, nursing/residential home staff, Out of hours providers or others. Effective communication is essential in these circumstances in order to inform appropriate staff and others involved in the care of the patient to ensure that they are aware of the event.

Currently in the UK there is no precise legal definition of “death”, although guidelines do exist relating to the conduct of an examination where this is to take place, and deliver a confirmatory diagnosis. It is however beyond the scope of this procedure to specify these clinical requirements.

CERTIFICATION

The death will be managed according to the circumstances, location, whether it was expected or unexpected, or whether suspicious circumstances exist. It is essential that both attending doctors and staff dealing with bereaved families are supportive both in a sympathetic way and are able to offer factual advice.
A Death Certificate may be issued by a doctor who has provided care during the last illness and who has seen the patient within the last 14 days of death. The Death Certificate is required to enable a funeral to proceed. It is issued to the next of kin to produce to the Registrar. If the Registrar decides that the death does not need to be reported to the Coroner then he/she will issue a Burial Certificate, a Certificate of Registration of Death (For Social Security), and copies of the Register which may be used for the purposes of other organisations such as banks, building societies etc.
If the deceased is to be cremated, the doctor who signed the Death Certificate will complete part B of the Cremation form, and a second doctor (not connected to the first doctor’s partnership) with more than 5 years post-qualification experience may examine the body, satisfy themselves of the circumstances of the death, and sign Part C. This certificate will be passed to the undertaker for presentation to the crematorium officers where it will be checked.
Reporting Death to the Coroner 
· Violent death

· Deaths where the doctor has not attended within the last 14 days

· Cause of death is unknown or uncertain

· Unknown identity of the deceased

· Death due to drugs or alcohol
· Death within 24 hours of a hospital admission

· Doubtful stillbirth

· Death related to surgery or anaesthetic

· Death in Prison

In some cases a death certificate may be issued but an alert may be generated on the reverse of the certificate to the effect that further action may be required. Examples are:
· Death from industrial disease

· Death of a patient receiving a war pension or industrial pension

· Suicide, poisoning or drugs

· Illegal abortion

· Death from neglect or exposure

The legal responsibility to report to the Coroner rests with the Registrar however it is also good practise for a GP to report directly if appropriate.
UNEXPECTED DEATH
If death occurs at the patient’s home, in a nursing home, or a residential home a visit by the GP to confirm death may take place – but this is not a statutory requirement. The GP should then report the death to the Coroner. In any other circumstances, a request to attend may be from the police or the ambulance service. These calls should be declined and advise the caller to obtain the services of a police surgeon.
Unexpected deaths may be of 2 main types – those where there is evidence of violence or unnatural causes and those where there is not. GPs should not normally attempt to distinguish between these 2 types and leave the investigation to a forensic clinician or police surgeon.
EXPECTED DEATHS

Where the GP who attend the patient during his/her last illness is available they should normally attend to certify death. The GP should notify the Registrar of the cause of death

(to the best of his/her belief) via the certification procedure.

Terminate correspondances 
It is extremely distressing for relatives of deceased patients to receive any form of contact from practice or attached staff who are unaware of their bereavement.  Immediately upon receipt of notification of death, the summarisers will terminate the following;
· Re-issue of repeat prescriptions requested prior to death

· Disease monitoring/prevention invitations (and any other practice correspondence)

· Scheduled home visits

· Pre-booked appointments

CLINICAL SYSTEM


Immediately on notification of death the following Read Code will be added to the patient record:
PATIENT DIED – TO RECORD PLACE 

949..
The following codes will be in common use in the Practice:
PATIENT DIED AT HOME



9491

PATIENT DIED IN NURSING HOME


9493

PATIENT DIED IN RESIDENTIAL HOME NOS
9494

PATIENT DIED IN HOSPITAL


9495

PATIENT DIED IN STREET



9496

PATIENT DIED IN HOSPICE



949A

In addition, a note is to be made in the clinical system to confirm the specific notifications of death made to individual community / secondary care / team members (see the categories under “Informing the Team” above.

RESOURCES
Shipman Report

The Shipman Inquiry - Reports
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Note: 

If no next of kin, need to contact social services who will apply for delegated authority and then make funeral arrangements.

Coroners Office

Mrs Caroline Beasley –Murray

County hall

PO box 11

Chelmsford

Essex

CM1 1LX

Tel: 01245 438011

THE DEATH REGISTRATION PROCESS

Where to register
You must register the death in the registration district where it occurred. Essex Registration Service have eight district offices, as well as local offices and outstations where you can register a death. Links for local district office contact details and opening times are on the right of this page.

If you live outside the registration district where the death occurred, you can register the death by making a declaration to any Registrar of Births, Deaths and Marriages in England or Wales. They will forward the documentation to the correct registration district.

Time limits for registration
By law, a death should be registered within 5 days. If the registration is delayed for any reason, please inform the Registrar in writing or by telephone.

Who should register?

One of the following people may register a death: 

· A relative of the deceased 

· A person present at the death. 

· The occupier of the house or institution where the death took place (if there is no known relative who is able to register). 

· A legally registered civil partner.

The person who is arranging the funeral,that is the person instructing the funeral director. This may be a member of the legal profession but not the funeral director

Information needed for registration

The Registrar will ask you for the following information:
· Medical certificate of cause of death. 

· Date and place of death. 

· Full names of the deceased at the time of death, and any other names which may have been used. 

· Maiden surname of a woman if she has been married. 

· Occupation of the deceased. 

· The full name and occupation of the spouse (for a married or widowed woman). 

· Usual home address and post code. 

· Date of birth (for spouse). 

· Either the National Health Service Number if known, or the medical card if available. 

· Details of any pension or allowance from public funds.

It would also help the Registrar if you could bring a birth certificate for the deceased.

It is most important that the information recorded in the register should be correct. If any mistake is made, for example in the spelling of a name or surname, it may cause considerable inconvenience to have it put right after you have signed the register.

You should therefore check the particulars you have given the Registrar for entry into the register very carefully before you sign.

Medical certificate of cause of death
The hospital or surgery will advise you where this can be collected.

Involvement of the Coroner
The Coroner only becomes involved in certain circumstances. If this happens, you will be advised and registration may have to be delayed.

Documents and death certificate
The Registrar will give you two documents:

· A green form to be given to the funeral director

· A white form to be sent or taken to the DSS together with the state pension and any other benefits books held by the deceased

You can also obtain certified copies of the death entry at the time of registration.

Fees
The white and green forms are issued free of charge. A death certificate currently costs £3.50 at the time of registration, or £7.00 if you purchase it when the register is full and in the custody of the Superintendant Registrar.

After the registration
There are many other decisions and arrangements to be made after a death. A useful guide is available from the Benefits Agency "What to do after a death".

Harlow
Contact details
Watergarden Offices,
College Square,
The High,
Harlow CM20 1AG

Telephone: 01279 445641or call 0845 603 7632 if you wish to register a Birth or Death 
An appointment system operates: Monday to Friday 9.30 a.m. to 12.30 p.m.,2 p.m. to 4.30 p.m.

Verification of death





Need to discuss with Coroner





Unable to issue death certificate to the family.





Family to make further arrangements;


Contact Funeral Director to transfer body to their premises


Need to register death and then registrar issues burial / cremation certificate.








Able to issue death certificate to the family.





Cause of death certificate 





Body taken into custody for post mortem/ inquest by Coroner








Responsible person

 : Dr Larh
Date of Review


 : April 2021

