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AMBULANCE BOOKING POLICY 

Ensure that the caller gives you the following information 

· Name and address of the person requiring the ambulance

· Name of the hospital they are attending

· Clinic name or number

· Appointment date and time

· The mobility of the person requiring the ambulance 

· Whether or not an escort is going with them

If faxing the request ensure that an activity repost is obtained and file these in the ambulance folder (for future reference if there are any queries regarding the booking)

If electronic booking make sure that you write down the reference number which will need to be recorded in to the patients records

Enter all the details of the ambulance booking in to the patients computer records 

Ensure all nursing, residential and care homes that have patients registered with the practice are given a copy of the letter explaining the ambulance booking requirements

PATIENT TRANSPORT TO HOSPITAL POLICY
When your GP has referred you to hospital

Transport will be arranged by your practice for this first visit only, given that you fit within the criteria listed below

· Stretcher patient

· Patients who are being transferred between hospitals

· Patients who require continuous oxygen or other medical gases

· Patients who require continuous intravenous support

· Patients in wheelchairs

· Patients with medical condition that would compromise their dignity or would cause public concern if public transport was used

· Patients who cannot walk without the continual support of a walking aid (zimmer frame)

· Patients who experience side effects as a result of treatment they receive

It is the responsibility of the clinical personnel within your practice i.e. the GP to confirm your medical need

Follow up appointments

If you need to go to hospital for a follow up appointment, you must book your transport at the hospital. This can be done at the outpatients appointment desk. Your transport needs will be reviewed on a regular basis, by the hospital clinicians, and arrangements may reflect your changing circumstances and needs. Please do not return to your GP practice to book transport for follow up visits to hospital as they can only arrange the first visit to hospital. 
Further information

If you experience any difficulties with booking transport or need assistance please contact Brian Christeloe on 01279 444455

Community transport

Volunteer social car service may be able to assist you if you do not fit in to the above criteria, but have genuine transport difficulties. Contact Waltham Abbey Voluntary Care on 07752957099

Responsible person

: Dr Larh
Date of Review


: April 2021

[image: image1.jpg]